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@UstinovGCR

You are! 

The Graduate Common Room is the student body of Ustinov College. The GCR exists to:

• Represent students in College. This may include raising issues about accommodation, 
study space, the bar and café, and welfare.

• Increase the social activities and sense of community within College, with Induction 
Week events, formal dinners, day trips, parties and other events open to all GCR 
members.

• Support clubs and societies and provide them with funding.
• Provide regular entertainment for students. We run scheduled film nights, open mic 

nights, board game nights, and quiz nights.
• Many, many more things that you’ll experience throughout the year.

All Ustinov College members are members of the GCR, paying an annual fee of £40. 
This fee is included in the accommodation cost for students living at College. If you live 
in private accommodation (a ‘liver out’), you can pay in the GCR Office or on the GCR 
website.  What do you get for your money?

• Heavily subsidised tickets for day trips, formal dinners, and the Ustinov Summer Ball.
• Free entry to the Ustinov Summer BBQ and many parties and events throughout the 

year.
• Funded clubs and societies, reducing the levy you have to pay to join and giving you 

the opportunity to set up a club or society!
• 24-hour use of the GCR Common Room, including pool tables, darts board, foosball, 

TV , and computers.
• Access to the GCR’s very large, and ever expanding, DVD and Blu-Ray collection.
• Representation by the team of volunteers who help run the GCR.

The GCR is run by the GCR Committee made up of about 30 GCR members, who are 
elected in June and October. If you think you have something to contribute, and would 
like to join in making the student experience at Ustinov amazing, please come and speak 
to a member of the Committee about it during Induction Week, tweet us @UstinovGCR, 
follow us on instagram @ustinovgcr or send an email to ustinov.gcr@durham.ac.uk!

WHAT IS THE GCR?
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WELCOME TO USTINOV COLLEGE
Dear Ustinovians,

I have the great privilege of welcoming you all to Ustinov College. If my experience is 
anything to go by, this is the beginning of an amazing experience - you’ll meet new 
friends, learn new skills, and develop a love-hate relationship with the British weather. 
The reason that I get to welcome you is that I am the president of the Ustinov Graduate 
Common Room (GCR). 
Apart from studying and expanding your horizons, our job is to make sure you have fun. 
The goal of the GCR is to make your existence as comfortable, supportive, and enjoyable 
as possible. We aim to build a real sense of community at Ustinov by organizing activities 
while providing an appropriate environment in which to interact and socialise with 
others. Every year we arrange  parties, cultural events, trips out of Durham, barbecues, 
musical evenings, dance events, and lots more. 
We also help run and maintain a lot of the facilities, including pool tables and the gym. 
If you live in college accommodation, then your GCR membership is already included. If 
you live in private accommodation, you’ll need to pay the GCR separately: just £40 for 
the year.
But how does the GCR exactly work? Well, we are a committee of Ustinov students, elected 
by you, fellow Ustinov students.  This means you, too, can be on the GCR committee. If 
you’ve got an idea to improve the GCR, or fancy helping contribute to the wonderful 
Ustinov community, then run for a position. There will be elections soon after you arrive 
(in October), so keep your eyes peeled for the nominations. Remember, Ustinov’s motto 
is ‘strength in diversity’, and we take this seriously! Therefore we encourage everyone to 
get involved. Don’t feel intimidated if you’ve never done such a thing before—learn by 
doing!  
I will try not to ramble on, as I know you are probably eager to read on and find out what 
kind of things you can expect to look forward to at both Ustinov and in Durham. In the 
meantime, enjoy the rest of this booklet, and do get in touch if you have any questions. 
As well as emailing one of us on the GCR committee, you can also post questions on 
this year’s Ustinov Facebook Group—just search for ‘Ustinov College 2017–2018’ on 
Facebook.
Before I finish, I just want to give a small bit 
of advice: get involved, and come to Fisher 
House and Sheraton House, especially during 
Induction Week. It’s nerve-wracking and 
exciting, but you’ll be so glad you did; there is 
so much on offer here and there are so many 
new friends to make!

Can’t wait to meet you all!

Jamie Graham
Ustinov GCR President
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Durham University, founded in 1832, developed in both Durham and Newcastle until 
1963, when the independent University of Newcastle-upon-Tyne was founded. Durham 
University, one of four universities in England that has the collegiate system, is based in 
the city of Durham and the nearby town of Stockton.

Ustinov College began life as the Graduate Society in 1965 to assist those postgraduate 
students who found it difficult to find a place in the other colleges. The society was 
founded by Professor of Geography William B. Fisher after whom Fisher House is named.

The number of students in the inaugural year of the society varies according to who you 
ask, but the most reliably-sourced figure is 94: 86 men and eight women, with a total 
of thirteen different nationalities represented. In its second year, membership nearly 
doubled to 170. Currently, Ustinov College is home to around 1,800 students from over 
100 countries.

In 2003, the Graduate Society changed its name to Ustinov College in honour of the 
University’s then-Chancellor, Sir Peter Ustinov. A world-renowned Oscar-winning actor, 
he was also a long-time champion of international understanding and communication. 

In 2005, Keenan house was opened to provide further couples accommodation as well as 
family accommodation. This year Ustinov begins a transition from Howlands Farm to its 
new home at Sheraton Park. The large number of livers in at both sites, and events held 
at both will mean that 2017 promises to be an exciting year for Ustinovians.

Sir Peter Ustinov “Strength in Diversity”

A BRIEF HISTORY OF
USTINOV COLLEGE
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A BEGINNER’S GUIDE TO BRITAIN
Coming to a new country can be confusing. If you’re joining us from overseas, here are 
some helpful tips for surviving in the land of cups of tea. 

• British weather is unpredictable and it rains frequently throughout the year; many 
Brits like to keep a cheap umbrella in their bag. Temperatures may be lower than you’re 
used to and it snows during winter. Bring plenty of warm indoor and outdoor 
clothes.

• The British tend to eat one dish per meal rather than three or four. Popular traditional 
dishes include fish and chips, curry, and a Sunday roast.

• Cold water from the taps of kitchen sinks is drinking water and needn’t be boiled.

• British humour often involves sarcasm and irony, stating the opposite of what is 
meant. For example, if it is snowing outside with blizzard-like conditions and someone 
says, ‘Marvellous weather’, they are probably being sarcastic.

• The British dress quite casually and are fine with showing some skin. This is a 
cultural thing, so although this behaviour may be frowned upon in other cultures, it is 
considered acceptable in the UK. However, no matter what somebody is wearing, it is 
not acceptable to touch someone without their permission.

• In the UK, we say ‘please’, ‘thank you’, and ‘sorry’ in most interactions. British people 
will expect you to use these words as well, particularly when purchasing items in 
shops and bars. ‘Cheers’ is a common substitute for ‘thank you’.

• In the UK, there are some friendly terms of endearment that you may be called by 
people in shops, cafés and bars if they don’t know your name, such as ‘dear’, ‘love’, and, 
especially in the North East, ‘pet’.

• Britain has a culture of going for a drink as recreation and relaxation.  However, going 
to a pub or bar doesn’t require drinking alcohol. The bar or pub is a social space for 
everyone.

• Most English people like their personal space. When greeting each other, even close 
friends may keep their distance. Don’t be offended if you are offered a handshake 
rather than a hug or kiss. We like you really!

Most of all: Don’t worry! The North East of England is a lovely, friendly place. If you have 
questions about British culture, please feel ask any of the GCR Committee members, 
tweet us @UstinovGCR, or e-mail ustinov.gcr@durham.ac.uk.
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STARTER GUIDE TO DURHAM
Food and Shopping
Café @ Ustinov
Located in Fisher House and open during the day, our very own café serves sandwiches, 
jacket potatoes, paninis, tea, coffee, and a selection of cakes and sweet treats. The café 
accepts card payments. 

Shops
Durham City centre offers a wide range of shops, from large national chains such as Tesco 
and Iceland to independent shops and stalls in Durham Indoor Market. Turn over the 
page to see the map of Durham with some of the more popular stores marked. There is a 
Sainsbury’s Local conveniently located for Sheraton Park residents.

There are larger, well-stocked supermarkets out of town: Tesco, Asda, Marks & Spencer, 
Sainsbury’s and Lidl. They can be reached by car, taxi, or bus, or you can order online for 
delivery. Sainsbury’s in the Arnison Centre is particularly handy for Dryburn residents.

Opening Hours
Shops in Britain tend to be open from 9:00 a.m.–5:30 p.m. during the week. Convenience 
stores may stay open till about 10:00 p.m. Shops close early on Sundays. Pubs and bars 
tend to serve until about 11:00 p.m.  Nightclubs are open from about 10:00 p.m. till 2:00 
a.m.

Money
The main banks—HSBC, RBS, Lloyds TSB, and Barclays—all have branches in the centre 
of town. Lloyds TSB also have a branch opposite the Durham Students’ Union (Dunelm 
House). When you set up an account, you will be asked for ID (e.g., passport, proof 
of address, proof of student status, etc.). If you are living in, take a letter from college 
confirming your address; if you are living out, a copy of your tenancy agreement should 
suffice.

All banks have cash machines (ATMs). The easiest cash machine to access from Ustinov is 
at Dunelm food stores along New Elvet. The bar at Fisher House will also provide cashback 
if you spend more than £5.

Mobile Phones
It is worth noting that signal strength at Howlands Farm is acceptable on EE and O2. 
Three offer a Skype-phone contract which may be attractive to overseas students. The 
cheapest network is Giffgaff.

Takeaways/Take-out places
There are plenty of takeaways/take-out places in and around Durham. We keep a 
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collection of menus behind the bar in Fisher House. If you’re hungry, drop in and ask for 
the menu folder, or download the JustEat or Deliveroo apps.

Transport
Durham is a small city. It is possible to walk to and from most places. If you need transport, 
however, the following services are available:

Buses
Howlands Farm residents have handy park-and-ride services running Monday through 
Saturday, every 10 minutes, from 7:00 a.m.; the last buses leave just after 6:30 p.m. Tickets 
cost £2 and can be used all day, for multiple journeys. If you catch the bus at Howlands, 
and show your university ID card, the price reduces to £1.
Dryburn residents can use the PR1 service which stops outside the Gates Shopping 
Centre. Howlands Farm residents can use the PR2 which stops at the Science Site, Elvet 
Riverside, Millburngate Bridge, and the Gates Shopping Centre.
Sheraton Park residents have access to the Number 7 bus from the A167 (opposite the 
entrance to Sheraton Park) into Durham bus station. These services run approximately 
every 20 minutes from 7 a.m. until 11 p.m Monday - Saturday, and from 9 a.m. until 11 
p.m. on Sundays and holidays.

Taxis
Below are only a few of the most widely-used taxi services. More can be found at  the 
porter’s office or on the wall in the bar. All taxis should display their tariffs, but as a 
guide, you shouldn’t be paying more than £6 to £8 for a journey within Durham.
• Bill’s:  0191 386 7450 
• Paddy’s:  0191 386 6662
• Polly’s:  0791 017 9397 
• Mac’s Taxis:  0191 384 1329
• DC Taxis (Durham) Ltd:  0191 383 1122 (fares for Newcastle Airport from £35 each 

way)
• Airport Express:  0191 371 2352 (24 hour pick-ups) £30 to the airport,  £20 for the 

return

Nightbus
The nightbus is a service provided by the Durham Students Union for safe late-
night transportation. It costs £2 per person per journey and operates 9:00 p.m.–
1:00 a.m. Monday though Saturday. Simply call 07922 648 802 to be picked up and 
dropped off within Durham City.
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Durham Students’ Union

Market Square

Gala Theatre & Cinema

Dunelm Stores

Indoor Market

Sainsbury’s Local

Framwellgate Bridge

Cathedral and Castle

Railway Station and Viaduct

PR2 
bus stop

PR1 & 2 
bus stop

The Gates Shopping Centre

DURHAM CITY
The best way to discover Durham is to wander and 
explore in your own time.  However, during a hectic 
first week, this map may help to find your bearings 
to some shops and major sites.

To the Science Site 
and Ustinovustinovgcr.com ustinovgcr.com
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Wilko/Wilkinson’s

Tesco Metro

Kingsgate Bridge

Elvet Bridge

Bus 
Station

Robinson’s Greengrocer



Sheraton Park

Maiden Castle

Park and Ride
Science Site

Business School

Howlands Farm

Duke of Wellington

No. 7 Bus Stop

To City 
Centre

Botanic Gardens
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GCR FACILITIES AT HOWLANDS
The GCR supports a range of facilities on the Howlands Site, all of which can be used by 
GCR members. The gym and music room in the Howlands Building are shared between 
Ustinov and Josephine Butler College (our neighbours at Howlands Farm). All other 
facilities are maintained by Ustinov GCR only.

The bars in Fisher House and Sheraton 
House are probably the best student 
bars in Durham! Whether you want to 
come for a soft drink and a chat, or a pint 
and a game of darts, this is the place for 
you to socialise and meet your friends. 

Whatever your tipple, we should be able 
to provide it—the bar is also well known 
for its extensive range of whiskies on 
offer. The bar also provides a wide range 
of non-alcoholic drinks and snacks; the 
bar is like your living room, and drinking 
alcohol is entirely optional. 

The GCR also has BT Sport satellite television which generally show all major sporting 
events on the big screen in HD. Movie Night is every Monday. You can also borrow 
board games from behind the bar; games vary from Trivial Pursuit to Kerplunk. There 
are regular open mic/karaoke nights, and every Thursday at 9:00 p.m. the bar hosts the 
legendary Ustinov Pub Quiz, so grab your flatmates and friends, form a team, and come 
along to win the jackpot!

The music room

Gym
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Your GCR Common Room boasts a foosball table, two pool tables, and a darts board.  
You can relax and watch TV, stave off the late-night munchies with drinks and snacks 
from the vending machines, or use a couple of computers with access the university 
network and internet.  

We also have a DVD library (in the GCR Office) and a book exchange in the Common 
Room. You can also use the Nintendo Wii, PlayStation, or Xbox 360. A selection of 
games are available from the porter’s lodge on presentation of your campus card.

Office Hours
For all queries, problems or just a chat about anything at all, come and find a GCR 
Committee member in the GCR Office in Fisher House.  The office is in the corridor behind 
the common room and café; office hours are 6.00 p.m to 8.00 p.m. nightly. There will also 
be a GCR office in Sheraton House, though its location is yet to be confirmed! Current 
committee members and office hours are also listed on our website, ustinovgcr.com.  The 
noticeboard by the bar displays photographs of the committee as well. 

Howlands Farm
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Pool in the common room

Fisher House



GCR CLUBS AND SOCIETIES
Ustinov GCR has many active clubs and societies for you to join. This is a great way to 
meet new people, make friends and have fun! 

Our clubs and societies are inclusive of everyone regardless of experience and provide 
a friendly atmosphere and a welcome break from your studies throughout the year so 
come along and try something new!

And for those of you who enjoy some competition the college sports teams are an 
opportunity to take part in the inter-college league throughout the year.

A few of our clubs and societies are represented in the pictures here and a complete list 
(with contacts) can be found by visiting ustinovgcr.com and clicking on the header ‘Clubs 
& Societies’.

Want to start your own society? That’s great! Students are encouraged to set up new 
societies and we’ll try our best to make it happen.

If you’d like more information, come to the Clubs and Societies Fair (1st October) during 
Induction Week, check out the Ustinov College Clubs & Societies Facebook page, or email: 
cs.ustinovgcr@durham.ac.uk.

Ustinov Men’s Football Club
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Ustinov Ultimate Frisbee Society
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Clubs and Societies Formal
Ustinov Cricket ClubUstinov Men’s Football Club

Ustinov Basketball Society

Ustinov Choir



GCR EVENTS
Ustinov GCR hosts many exciting events throughout the year, 
in College, in Durham city, and even further afield.

The Formal Dinners provide an air of sophistication, while the 
themed fancy-dress parties in Fisher House let you dance 
the night away!  Probably the biggest GCR event of the year 
is the Ustinov Summer BBQ, with as much free food and live 
entertainment as you could possibly hope for.  This and the 
Ustinov Summer Ball prove to be a perfect end to the year. 

Many other events are also held, including family days, sports 
events, and daytrips to local attractions.  Keep your ears open 
and your eyes peeled so you don’t miss out!

 

Bonfire Night

Ustinov Summer Ball 

Ustinov Summer BBQ
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Sports Day

Burns Night Formal
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Live music at the 
Summer BBQ

Bollywood Party

Decades Party

Kids’ Christmas Party



GUIDE TO YOUR FLAT
Your flat will come with some items already provided.

In the Kitchen:
• Microwave
• Kettle
• Toaster
• Fridge & freezer (shared between all flatmates)
• Kitchen cupboard (allocated to you by room number)

In the Bedroom:
• Wardrobe/closet
• Desk
• Bookshelves
• Lamp
• Pinboard
• Bedroom starter pack (containing towel, bedsheets, duvet, pillow)

In the Bathroom:
• Toilet brush
• Toilet roll (just two, so that you have a chance to get to a shop!)

General items, shared between all flatmates:
• Iron
• Ironing board
• Vacuum cleaner

For most other household things, there’s the Green Move Out Sale!
For basically everything else, there’s Wilkinson’s, a shop in which you can buy basically 
anything very cheaply (see the map on p. 8–9).

Ustinov Cleaners clean your kitchen once a week—but they are not there to tidy up a 
kitchen that is unreasonably messy and dirty, so don’t let it get into that state.

• Make some ‘house rules’ when you move in with your flatmates and stick to them 
throughout the year.

• After cooking or preparing food, wipe down surfaces and clean up any mess, such as 
crumbs or any spills on the cooker.

• Do your washing up quickly: don’t let it build up, and don’t leave it in the sink.
• Clean out your fridge shelves regularly and don’t leave spoiled food in the fridge.
• Don’t take up too much space in the fridge or freezer—they are shared between all 

your flatmates, so stick to your shelf!
• Recycle! There are clearly labeled recycling bins for plastics, cardboard, tins, and 

glass, as well as a general rubbish bin.
• The rubbish and recycling bins will be emptied throughout the week—but if the bin 

is full, empty it and put in a new bin bag (which are provided).
• Chat to the cleaners—they are part of the Ustinov community, the same as you!

GUIDE TO KITCHEN CLEANLINESS

THE GREEN MOVE OUT SALE
With over 1,500 Ustinovians at Durham University, we both need and leave behind a 
great deal of living essentials. Whether it’s crockery, rice cookers, laundry racks, 
luggage, headphones, stationery, or other common items, the Green Move Out Sale 
aims to tackle the problem of preventing landfill waste and providing cheap wares to 
postgraduate students.

Before leaving Ustinov, students donate unwanted goods to the County Durham 
Furniture Housing Scheme (CDFHS), a local charity. CDFHS also collects items from 
livers out. After processing and testing where necessary, CDFHS then resells goods at 
affordable prices to low-income families and individuals.

The Green Move Out Sale itself is hosted at the CDFHS warehouse outside of Durham: 
the GCR arranges free coach transport for students. GCR and CDFHS volunteers put out 
a huge array of second-hand items; the prices are hard to beat and often much lower 
than local stores. If you live out in an unfurnished flat, the Green Move Out Sale will also 
have large appliances, furniture, IT equipment, and mattresses available for purchase.

The Green Move Out Sale 2017 takes place on Saturday 30th September

18 19
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GUIDE FOR PARTNERS
Many of the students who come to live at Ustinov are accompanied by their partners, 
who live with them on-site at Howlands Farm, or at Keenan House, Ustinov’s family 
accommodation.

If you are a partner of a student, it can be difficult to work out what GCR facilities you can 
use, what events you can attend, and even simply what help you’re entitled to. If you’re in 
any doubt, please ask a GCR Committee member—but you’re a member of the Ustinov 
community, the same as your partner!

1. Partners are entitled to NHS access just the same as students. Make sure you register 
as soon as you get to Durham.

2. Apply for your National Insurance Number right away. You’ll have to have one if you’re 
interested in getting a job or opening a bank account.

3. Take advantage of Induction Week. You’ll be living with the same people as your 
partner, so Induction Week is the perfect time to make friends.

4. Don’t feel like you don’t have a voice in the college. If you have something that needs 
to be addressed speak up and get it solved—you live here too!

5. You won’t be alone. As a postgraduate college, Ustinov has loads of students in 
committed relationships so that means there are other people like you living maybe in 
the building next door or upstairs.

6. If you’re not sure whether you are welcome at an event or activity, ask someone from 
the GCR Committee. You almost certainly will be, and if you don’t ask you’ll never know!

7. Your partner may be working a lot on their coursework so don’t be afraid to venture 
out on your own—hang out in the bar or café, join in on a litter-pick, or go on that trip 
with the GCR.

8. Join the Ustinov Facebook group and engage in the conversation. You’ll feel more 
connected to the community where you’ll be living.

9. Most of the University societies and student groups are open to non-students, so if 
you’re interested in getting involved in something, go ahead and ask about it!

10. Be prepared to be a part of a diverse, fun, and caring community who is happy that 
you, as well as your partner, are here in Durham living in Ustinov!

GCR WELFARE
The GCR welfare service is completely confidential—any questions you ask the Welfare  
Committee will be kept confidential, and they can give you advice on who to contact 
about anything from alcohol/drug-related issues, to mental health, to sexual health, and 
general health issues. You can contact the Welfare Officer at welfare.ustinovgcr@durham.
ac.uk. 
 
General Health
When you come to Durham you should register either with the University Health Centre 
or with one of the local practices. It’s a fairly straightforward process and you can find out 
more about the procedure on the university’s homepage.
 
Mental Health
The GCR are happy to talk to students and advise them on the professional options 
available to students experiencing problems. However, we are also a ready ear for those 
students experiencing issues that they just want to get off their chest. All discussions are 
held in the strictest confidence. Durham University also operates Nightline (0191 334 
6444), a confidential phoneline open every night of term between 9:00 p.m.–7:00 a.m. 
 
General Safety
Durham is generally a very safe city. However, it is always important to be sensible when 
going out at night. Make sure that you know how to get back home safely, never walk 
on your own, and make sure to have enough money on you to get a taxi or the night bus 
back home—Durham operates a Get Home Safe Scheme to make sure that students can 
get home in an emergency if they have no money (ask for more information). If you drink, 
it is important to do it safely: don’t leave your drink unattended, don’t accept drinks from 
strangers, and don’t drink if your drink has changed taste or consistency. 
 
Sexual Health
Various forms of contraception are available for free outside the GCR office if you’re 
caught shorthanded—please take only what you need—and on request from 
members of the GCR during office hours. These include a variety of different condoms, 
dental dams, and lubricants. You can also request a free pregnancy or chlamydia test 
anonymously using the anonymous welfare form on the Ustinov GCR website. If you 
have any questions about sexual harassment, sexual assault, or issues surrounding 
consent, please do email or come and speak to a member of the Welfare Committee.   

Remember: Do not pressure anyone into doing anything they do not want to do. It 
is their body and it is their choice—no means no. 
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5 THINGS I WISH I’D KNOWN...
Halal Meat is hard to find in Durham, you will likely need to travel to Newcastle-upon-
Tyne or Sunderland to find a good store. Vegetarian and Vegan options at cafes are also 
somewhat difficult to find, but they do exist. 

4. THINGS TO GET 

Something to decorate your room— books, photos, cards, posters—anything to make it 
feel more like home. You’ll appreciate having something familiar to come back to while 
you’re still settling in, and it’s amazing what a difference these little things can make. 

The 16-25 Railcards are invaluable money-savers, and are also available to students older 
than 25. You simply need to fill out the Mature Student application form and have it 
stamped by the College.

5. ADJUSTING TO DURHAM 

Northeast England does not get a lot of sun in the winter. There will be times in the first 
term when it will begin getting dark at 16.00. Try and get out in the sunlight whenever 
you can, and try to find guides to surrounding walking paths. The area around Durham is 
truly beautiful, just as amazing as the heritage sights of the city.

Get involved in the activities that the University and College offer. Postgraduate life tends 
to be quite busy with assignments, but a good way to relax and to adapt to living here 
is through the societies and sports. Don’t be shy and try to make friends from different 
colleges, departments, and nationalities. 

Do not stop your daily activities because of the weather. Durham is a rainy city, so a good 
waterproof jacket and impermeable sneakers, shoes or boots are going to help you to 
continue with your plans. You might try carrying an umbrella with you, but you’ll notice 
most of the locals just make do with a hood.

Try to attend the cultural and academic extra-curricular activities. This is going to help 
you to increase your knowledge and make you aware of the quality of your time here. 
Soon you’ll come to realize you are surrounded by an amazing group of people, who you 
will be sharing this time with. 

Similar to the above, realize that almost everyone is in the same situation as yourself: 
studying in a strange new environment, pursuing their postgraduate education, and far 
from friends and family back home. Take advantage of that shared experience; it is very 
easy in the first weeks to meet new people. You will likely soon find yourself using the 
following sentence very regularly “Hi, my name is [name], I’m studying [degree], and I’m 
from [place of origin].”
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1. WHEN YOU ARRIVE 

When you arrive at Ustinov, there will be no food in the kitchen refrigerator, and the 
nearest grocery store is going to be some distance away (see 3 below). You can order 
takeaway, though without a UK cellphone you may have difficulty arranging delivery. Try 
to plan ahead early in the day, and purchase a meal for your first evening.

There are starter kits with towels, bedsheets, and a blanket when you move in, though 
they are an additional cost (refundable on return). You can purchase your own bedding 
in town or in Newcastle, though it is less convenient.

Businesses in Durham (and most of England) tend to shut down earlier than in some 
other countries. Don’t assume major stores will be open after 1800. (Also, the UK tends to 
give times in 24-hour periods, rather than AM and PM).

In the first week of arrival the GCR sponsors what is called a Green Move Out Sale, where 
you will have the opportunity to buy most of your living essentials at very low prices. We 
suggest you plan on buying your living essentials there. Several items you should pick 
up include:
 •  Plates (at least two)
 •  Cutlery, glasses and cups, plus a good knife
 •  A pot for boiling water
 •  A pan for frying food
 •  Tupperware

2. MONEY 

Bank accounts generally take 2-4 weeks to open. You should plan your money 
management accordingly, and be sure to bring enough money to survive the first month.
There’s no ATM (cash machine) or very large food shop nearby. Ustinov Bar offers cashback, 
and both the bar and café take card payments. Online delivery to college is available for 
supermarkets and for takeaway food. There are smaller food shops and plenty of cash 
machines (ATMs) in Durham city centre.

You need a National Insurance Number to get a job, and they tend to take a very long 
time to acquire. Starting the process early is a good idea, if you plan to work while staying 
at Ustinov.

3. FOOD

If you can, try and learn a few simple recipes for cooking using an oven and stove-top, as 
those are what you will find in your kitchen. 

The main supermarkets in Durham City Centre are Tesco and M&S. If you can cook, you 
can generally get about a weeks worth of groceries from Tesco for ~£10-20.

...BEFORE ARRIVING IN DURHAM



Wed 27th Sept
Thu 28th Sept
Sat 30th Sept
Sat 30th Sept

Sun 1st Oct
Mon 2nd Oct

Tue 3rd Oct
Wed 4th Oct
Thu 5th Oct

Thu 5th & Fri 6th Oct
Various

Induction Week is a great time to meet new people, get to know Durham, 
and settle in for the year ahead. The volunteers of the GCR Committee work 
tirelessly to put on great events for your first week in Durham. Look out for 
these events and much more:

GCR Games Night
GCR Icebreaker Quiz
GCR Brunch
GCR Green Move Out Sale 
GCR Clubs and Societies Fair
GCR Film Night
GCR Ustinov Live
GCR Live Music
GCR Trampolining
GCR Induction Formals
GCR Walking Tours

More details will be available soon. The best way to find out what is going on 
is to follow us on Twitter (@UstinovGCR) and Instagram (@ustinovgcr), keep 
an eye out for the GCR Newsletter sent to your University e-mail account, and 
join the Facebook group for new students.

INDUCTION WEEK HIGHLIGHTS
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